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Information you can use from Helmbold & Stewart

Water, water everywhere...but am | covered?

The most common area of confusion
in a Homeowner’s Policy.

Understanding water damage claims can
be difficult for the homeowner. How the
Homeowners policy pays depends on the
answers to two important questions; where
did the water come from and how did it
result in damage?

Water can end up in places it shouldn't be
in many ways. There is water that comes
through the roof, up through the drains,
from an overflow of a creek, from surface
run-off, from a broken pipe in the house,
from a leaking water tank, or even from the
neighbor’'s above ground swimming pool!
The Homeowners policy responds in
different ways to each, and in some cases,
not at all!

How the water resulted in damage can be
the most important question in a claim
situation. Insurance policies, in general,

are not designed
to pay for claims
that happen “over
time”. If the roof
has been leaking
for a while and
finally starts to do

. damage in the
house, the policy will not pay. This is a
maintenance issue that the homeowner is
responsible for fixing. If, however, the
water leaks through the roof due to
damage to the roof by a windstorm or a
falling object, then it’s likely the damage will
be covered. Frozen pipes bursting is
another common scenario. In most cases,
the resulting damage from this type of
accident is covered by the policy.
However, there are circumstances, such as
the home being vacant for over 60 days,
that can affect coverage.

Water entering from a ground level source
is a more complicated situation. Surface
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Disaster planning - what you should know before it happens!

They say hindsight is 20-20...here’s some good

advice to help you prepare for a flood.
Before:

e Learn the flood waming signs and alert signals of

your community.

¢ Collect emergency building materials if you live in
a frequently flooded area: plywood, plastic
sheeting, lumber, nails, shovels and sandbags.

e Prepare a survival kit.

e Plan and practice an evacuation route. Establisha e

During:

o Listen to a battery operated radio or

television for the latest storm

information. If advised to evacuate,

do so immediately.

e Move to high ground, avoid rising
waters and do not walk or drive

through any floodwaters.

meeting place should your family get separated.

e Review how to shut off utilities in an emergency

with all family members.

e Check your insurance policy. Ask your agent or
call a claim representative about flood insurance. e
Homeowners’ policies do not usually cover flood

damage.
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Take advantage of what we know!

After:

Stay away from downed power lines and electrical wires.

e Listen to the radio and do not return home until authorities indicate

it is safe to do so.

home.

Phone: 814-765-5573
Toll Free: 800-326-9635
Fax: 814-765-5030

12 S Third Street, Clearfield, PA 16830

Be watchful of snakes that may have found their way into your
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